
School Subscription 

Procedures

What if I don’t have an 

EdCity school buyer account？
• Complete the form of 

Reset School Buyer 

Account (Download the 

form here)

• Follow instructions from 

received via email and 

reset account

01
Log in to EdMall with EdCity 

school buyer account.

02
Select OQB Product

03
Place order to subscribe

Log in with EdCity 

Teacher/Student Accounts and 

starting using OQB

• Select OQB (School Subscription) in EdMall
• Choose the total no. of students and 

subscription period
• Add product to shopping cart

Done!

https://www.edcity.hk/hq/sites/default/files/upload/school_buyer_account_reactivation_form.pdf
https://edmall.edcity.hk/home/en/


Individual Subscription 

Procedures

Done!

You are not an 

EdCity member yet?

Join us!

01
Log in to EdMall with 

EdCity account

02
Select OQB Product

03
Place Order and Proceed 

with Payment

Log in with EdCity 

Teacher/Student/Public accounts 

and start using OQB

• Select OQB (Individual Subscription) in EdMall

• Select quantity

• Add product(s) to shopping cart

Deliver to Others

(1) Choose 

‘Yes’ for ‘Gift 

product to 

other EdCity 

Members’

• Receive a confirmation email with link to Delivery Hub

• Deliver the product access right to other EdCity members on 

Delivery Hub

https://www.edcity.hk/hq/en/content/membership
https://edmall.edcity.hk/home/en/

